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Executive Summary

California is leading a paradigm shift in criminal justice reform by expanding post-conviction
relief measures that help people move beyond their past records. With approximately 8 million
Californians — about 1in 5 adults — living with an arrest or conviction record , the social stakes
are high. These individuals face thousands of legal and societal barriers (over 4,800 collateral
consequences in California law) that hinder employment, housing, education, and more
Research shows that nearly 76% of people with a conviction history encounter significant hurdles
to success in daily life . Clearing or sealing criminal records through avenues like expungement,
record sealing, certificates of rehabilitation, or early probation termination can remove these
barriers — improving job prospects, increasing lifetime earnings, reducing recidivism, and
ultimately enhancing public safety and the economy. In fact, one analysis estimated that
California loses about $20 billion in GDP each year due to the underemployment of people with
old convictions, a loss that record-clearance reforms can help reverse

This whitepaper explores the legal and social impact of post-conviction relief in California and
illustrates the benefits of a clean slate for individuals and communities. It also highlights how
Redemption Law Group (RLG) — a California-based legal tech firm - is disrupting the traditional
legal model with an accessible, affordable, and convenient digital-first platform for record
clearance services. Compared to outdated, expensive legal processes, RLG's innovative approach
leverages technology to serve clients statewide in all 58 counties, offering flat-fee pricing
(typically $990-

$1,695 per case) that brings second chances within reach of more people. We outline RLG's
mission and values rooted in second chances and fairness, and how its flat-fee, full-service model
(covering expungements, arrest record sealing, certificates of rehabilitation, early probation
termination, and more) provides a client-friendly alternative to the status quo.

In summary, post-conviction relief is transforming lives and strengthening communities across
California by removing the stigma and restrictions of a criminal past. Redemption Law Group is at
the forefront of this movement, combining expert legal representation with cutting-edge
technology to empower clients to clear their record and reclaim their future. The following sections
provide anin-depth look at the impact of record clearance, the advantages of RLG's tech-forward
service model, and why now is the time for Californians with old records to pursue relief. (Data
visualization tip: Consider using an infographic to show the scale of the issue — e.g., a pie chart
illustrating that 1in 5 Californians has a criminal record, and a graphic highlighting the $20B
annual economic loss from unrealized potential.)



The Legal and Social Impact of Clearing Criminal Records in California
Californians Living with Criminal Records: The Scope of the Issue

Having a criminal record — even for a single past mistake — is remarkably common in California
and carries lifelong consequences. More than 8 million adults in California have a criminal
record on file. That equates to roughly one in four adults in the state who must check “yes” on a
background check and potentially face skepticism or discrimination.

Even focusing on convictions alone, about 1in 5 Californians are living with an old conviction
record that continues to follow them . Many of these convictions are years or decades old, yet
they impose ongoing burdens. California law imposes over 4,800 collateral consequence
provisions — legal restrictions that limit people with convictions from accessing jobs, licenses,
housing, and other opportunities — and 73% of these restrictions are permanent bans. In short,
millions of Californians are marked by their past in ways that make it harder to rebuild their
lives, long after any sentence or probation is complete.

The human impact of these records is profound. According to a Californians for Safety and Justice
survey, 76% of people with a prior conviction report experiencing serious barriers to re-entry into
society. They describe struggling to find steady employment or even being outright barred from
certain careers; difficulty securing housing or being disqualified from leases; trouble obtaining
occupational licenses required for many trades; and other social disadvantages. These individual
struggles add up to broader societal costs: families remain economically insecure, communities
lose out on productive workers, and the state economy suffers from unrealized potential. A 2018
analysis found 2.5 million working-age Californians had a felony record, and the state’s
economy lost about $20 billion annually (in 2021 dollars) due to the reduced employment and
earnings of people with old felony records. The Los Angeles region alone was missing out on an
estimated $9 billion in annual GDP, and the Bay Area over

$4 billion, because of the chilling effect of past convictions on workforce participation .Clearly, the
stakes are high — both for individuals and for California as a whole — when so many people
remain “marked” by their past convictions.

(Visualization suggestion: A statewide map or chart could illustrate the prevalence of criminal
records and economic impact by region — for example, highlighting Los Angeles’ $9B and Bay
Area’s $4B estimated GDP losses due to conviction-related underemployment . This would
visually convey that the impact is widespread across all California counties.)

Collateral Consequences: Barriers Faced by People with Records

The label of a criminal record creates an array of collateral consequences — essentially, civil
penalties and social biases that kick in after the criminal case is over. These consequences touch
nearly every facet of life. For instance, people with records often encounter:

e Employment Barriers: Job applications frequently ask about criminal history, and
background checks can disqualify candidates. Over 46% of Californians with convictions
report difficulty finding a job due to their record. Many employers, by policy or bias, are
hesitant to hire someone with a past offense, even for otherwise qualified candidates. Certain
industries bar people with certain convictions altogether. This leads to higher
unemployment and lower income for people with records, creating a vicious cycle where
a past mistake limits one’s ability to make a living.



e Housing Obstacles: Safe, stable housing can also be out of reach. About 1in 4 (24%) of people
with a conviction history in California say they’'ve had difficulty renting or finding housing
because of background checks .Landlords may reject applicants with any criminal record, or
housing laws may exclude them from certain programs. As a result, individuals and families can
remain in insecure or substandard housing, or even face homelessness, due to an old conviction
or arrest record.

e Financial Burdens and Fees: Nearly 45% of people with past convictions struggle with
outstanding fines, fees, or court-ordered debts . The financial aftermath of a conviction -
such as court fines, restitution, or administrative fees — can total thousands of dollars, creating
long-term debt that damages credit and financial stability 14 15 . (One study found the
average debt incurred from a criminal conviction was over $13,600 16 .) These financial
obligations can accumulate interest or lead to wage garnishment, further hampering re-
entry.

e Occupational Licensing and Education: Over 35% report trouble obtaining professional or
occupational licenses due to their record. California, like many states, has licensing
restrictions that can disqualify individuals with certain convictions from working as barbers,
nurses, contractors, real estate agents, and in many other professions. Even when not legally
barred, the licensing process may require disclosure of convictions and subjective “good moral
character” evaluations. This makes it harder for people with records to advance into higher-
paying careers or start businesses. Likewise, some individuals are denied educational
opportunities or student financial aid because of past offenses , though policies have been
improving in this area.

e Social Stigma and Other Barriers: Intangible but very real, the stigma of a criminal record can
affect one’s mental health and relationships. Surveyed individuals noted health issues (40%,
including stress or trouble sleeping) linked to the stigma and stress of carrying a record .
People with records may also be barred from volunteering in their child’s school or youth sports,
from adopting or fostering children, or even from certain civic roles — all of which isolates them
further from community life

Figure: A 202] survey of Californians with conviction histories highlights the most common barriers
they face. Employment obstacles (reported by 46% of respondents) and financial burdens (45%)
top the list, followed by health issues (40%), difficulties obtaining occupational licenses (35%), and
housing challenges (24%). These challenges illustrate how a criminal record can impede nearly
every aspect of a person’s reintegration, underscoring the importance of relief mechanisms. A bar
chart like the one above can be used to visually emphasize the prevalence of each barrier
category in the survey data.

Each of these barriers reinforces the others — for example, difficulty finding a job leads to financial
instability, which makes securing housing even harder. The cumulative impact is that many
people with past records feel they are still “serving a sentence” long after they've paid their dues
to society. As one lawmaker put it, “Preventing people with a past conviction from positively
contributing to their communities is a leading driver of recidivism, destabilizes families,
undermines our economy, and makes our communities less safe.”  In other words, when people
are perpetually punished and excluded, everyone loses. That is why California has increasingly
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pursued post-conviction relief strategies — to lift these barriers, unlock individuals’ potential, and
improve public safety and economic health in the process.

Post-Conviction Relief Options: Expungement, Sealing, and More

Fortunately, California law provides several post-conviction relief mechanisms that can mitigate
or remove the lasting effects of a criminal record. These legal remedies allow eligible individuals to
clear their record or obtain court recognition of their rehabilitation. The main forms of relief include:

e Record Expungement (Dismissal of Conviction): Exoungement in California is a process under
Penal Code §1203.4 that effectively dismisses a conviction after successful completion of the
sentence (including probation) . When a conviction is expunged, it is updated to show as
dismissed on one's record — in essence, the case is closed as if a not-guilty verdict had
been entered. An expunged conviction will no longer appear on most private
background checks, and California law then allows the person to legally state to private
employers orlandlords that they have not been convicted of that offense . Thisis a game-
changer for job and housing applications. Expungement removes the conviction from public
view and eliminates many barriers, though the record is still accessible to courts and law
enforcement. Most misdemeanors and many felonies are expungeable (with some
exceptions like serious sex or violent offenses). By clearing convictions, individuals can
honestly say they've put the conviction behind them, opening doors to employment,
professional licenses, better housing, and educational opportunities.

(In data visuals, an infographic could show a before/after of a background check report,
demonstrating that after expungement the conviction is no longer visible to employers.)

e ArrestRecord Sealing: California’s laws also allow people to seal records of arrests that did not
result in a conviction. Under Penal Code §851.87 (the “Clean Slate” law effective since 2018),
one can petition the court to seal an arrest record if charges were never filed or were
dismissed, or if the person was acquitted at trial . Sealing an arrest record means that the
record is hidden from public view — it will not show up in standard background checks by
employers or landlords. This is crucial because roughly one-third of felony arrests in California
do not result in conviction, yet without relief, those arrest records can still appear and cause
prejudice. A sealed record still exists in law enforcement databases and can be seen with a
court order or for certain sensitive jobs, but for most everyday purposes it is as though the
arrest never happened. Sealing offers relief for innocent people or those who were never
charged, ensuring a dismissed case or mere arrest does not unjustly shadow someone'’s life.

e Certificate of Rehabilitation (COR): A Certificate of Rehabilitation is a court order that formally
declares a person rehabilitated after a serious conviction. It's often used by individuals who
served time in state prison or others whose convictions cannot be expunged under California
law . While a COR does not erase the conviction, it is a powerful symbol of reform: it signifies
to employers, licensing boards, and society that the individual has turned their life_around
and remained crime-free for a substantial period. Importantly, obtaining a Certificate of
Rehabilitation automatically triggers an application for a gubernatorial pardon in
California. It can be a first step toward a pardon, which would fully restore rights and forgive
the conviction. The COR itself also can provide some direct benefits: for example, under a 2019
law, California employers are prohibited from considering convictions that have been
relieved by a Certificate of Rehabilitation . Many professional licensing boards look
favorably on (or even require) a COR before granting licenses to someone with a past felony
.In sum, a Certificate of Rehabilitation helps to clear one’s name in the eyes of the law and is
tangible proof of one’s rehabilitation that can reduce the stigma of a conviction.



e Early Probation Termination: In California, those on felony or misdemeanor probation can
petition the court under Penal Code §1203.3 for an early termination of probation.
Successfully ending probation ahead of schedule not only lifts any remaining probation
conditions, but also opens the door to immediate expungement (since California generally
requires probation to be completed before a case can be expunged). Ending probation early
is often possible for people who have completed all requirements (such as fines, classes,
community service) and demonstrated good behavior. The court considers factors like
compliance with terms, time already served on probation, and the person’s need (for
employment, etc.) to end probation sooner. If granted, the person is discharged from
probation and, in many cases, their attorney will file for expungementimmediately after. This
two-step combo — early termination plus expungement — is extremely beneficial: it can
shorten the typical waiting time by months or years, allowing individuals to clear their record
and regain rights (such as the ability to travel freely, or avoid restrictions like probation
check-ins and travel limits) much faster than normal. Many of Redemption Law Group'’s clients
pursue this dual relief, achieving freedom from supervision and a clean record in one
continuous process.

How Many People Benefit?

California has been expanding access to these remedies through legislation and even automatic
record relief. In 2022, the state implemented an automatic clearing system (pursuant to AB 1076
and SB 731) that will eventually seal old conviction and arrest records electronically for those who
remain crime-free for a set period. This “Clean Slate” automatic relief is estimated to cover
approximately 90% of people with convictions between 2010 and 2021 - meaning the vast
majority of those recent cases will be cleared without the person having to file a petition .
Analysts project that nearly 1 million+ Californians became newly eligible to have old convictions
sealed when SB 731 took effect, marking “the most expansive post-conviction relief law in the
nation’s history.”still, not everyone is covered by the automatic process (for example, those with
certain violent or serious convictions, or convictions from before 1973, must still petition manually)

. And for many, waiting for automatic relief is not ideal — a petition for expungement or sealing can
achieve results faster and allow one to certify their record clear when needed for a job or license
application on a quicker timeline. Thus, services that help people navigate petitions for
expungement, sealing, and other relief remain critically important. California’s clean slate efforts
are a huge leap forward, but the need for personalized, case-by-case post-conviction relief
assistance is still great — especially for those outside the automatic criteria or seeking to maximize
relief (such as obtaining a certificate of rehabilitation or terminating probation early).

Benefits of Clearing Records: Better Jobs, Safer Communities

The upside of clearing a criminal record is massive — both for individuals and for society at large.
On the individual level, research across states has found that expungement and similar
relief lead to significantly improved life outcomes. A landmark empirical study in Michigan, for
example, found that within just one year after an expungement, individuals’ quarterly wages rose
by about 23% on average. This boost was largely because people were able to secure better jobs
(or any job at all) once their record was cleared. In California, a cost-benefit analysis of a Santa
Clara County record clearance clinic similarly found an average increase of about $6,000in
annual earnings for individuals after expungement, due to improved employment opportunities.
When people can work to their skill level, earn higher wages, and access careers that were
previously closed to them, it not only transforms their lives — it also means more tax revenue and
less reliance on public assistance, yielding an economic gain for communities.



Another crucial benefit is reduced recidivism. Clearing a record can break the cycle of re-offense
by removing the barriers that often lead people back into desperation or illegal activity. The
Michigan study found that expungement recipients have extremely low subsequent crime rates -
only about 4% were convicted of any crime within 5 years post-expungement (mostly minor
misdemeanors), a rate far below that of the general criminal population. In California, automatic
record relief is projected to be durable: an estimated 72% of individuals who receive an automatic
clean slate will not have any new contact with the justice system within at least five years of
clearing their record, and fewer than 2% are expected to commit any new offense serious enough
to disqualify them from future relief. These figures debunk the myth that offering second
chances jeopardizes public safety — on the contrary, people given a clean slate are
overwhelmingly law-abiding and productive, and our communities are safer when more people
can gain legitimate employment and stability

There are also intangible benefits that come from lifting the burden of a criminal record. People
report improved mental health, better family relationships, and a greater sense of dignity and
belonging once their record is cleared — essentially, it is the restoration of full citizenship and
human potential. As one California report framed it, giving people a second chance “uplifts
millions of people and their communities” and unlocks a wave of economic and social
contributions. By one estimate, fully utilizing record clearance in California could add $20 billion
annually to the state GDP — the exact amount currently lost — by enabling people to work to their
capabilities . In short, post-conviction relief doesn't just help one person at a time; it is a smart
social investment. It strengthens the workforce, boosts public safety, and affirms our values of
redemption and rehabilitation.

(Data visualization tip: To highlight these benefits, one could include an infographic showing
“Outcomes After Expungement” — e.g., an arrow or upward trend line showing +23% wage growth
and a bar chart comparing the recidivism rate of expungement recipients (~4% in 5 years) vs. the
broader population. A visual like that drives home the point that record clearance correlates with
higher employment and lower re-offense.)

Disrupting the Traditional Legal Model: Redemption Law Group'’s Tech-Forward
Service

Clearing a criminal record through the courts can be life-changing — but historically, the process to
get there has been difficult, costly, and inaccessible for many who need it. Traditional legal
services for expungement and post-conviction relief often involve navigating a confusing
bureaucracy, multiple courthouse visits, and steep attorney fees. Redemption Law Group was
founded to change that. By leveraging technology and a client-centric approach, RLG is redefining
how legal help is delivered in the post-conviction arena. This section examines how RLG's digital-
first model improves on the outdated status quo through greater accessibility, affordability, and
convenience.

The Traditional Approach vs. RLG's Digital Platform

(Comparison Scenario): Imagine someone with a decade-old conviction who wants to clear their
record. Under a traditional model, they might have to take time off work to visit a lawyer’s office for
an initial consultation (if they can find a lawyer in their area who handles expungements). They'd
likely face hourly legal fees that could run into several thousand dollars by the time the petitions
and court hearings are done — or a large flat fee that isn't clearly defined upfront. In many cases,



the person might simply give up, assuming they can't afford it. In fact, surveys show nearly 46% of
people who need legal help don't seek it partly due to cost concerns.

It's no surprise that one study found only about 6.5% of eligible individuals actually obtain
expungements within five years of becoming eligible - the process has been too cumbersome
and obscure.

Now contrast that with Redemption Law Group’s approach: The individual can visit RLG's website
from anywhere in California and complete a free online eligibility screening in minutes. They can
schedule a consultation via phone or video call, no travel needed, and quickly get a transparent
quote for services. RLG operates on a flat-fee pricing model - typically ranging from $990 to $1,695
depending on the type of relief — so the client knows the full cost from the start (and RLG even
offers a money-back guarantee in some cases). This is far less intimidating than an open-ended
hourly tab that could reach $4,000 or more (the high end of expungement costs in some cases)

. By eliminating surprise fees and offering affordable, capped pricing, RLG makes record clearing
financially attainable to many who would otherwise be priced out.

Moreover, RLG's digital platform streamlines the entire procedure. Clients can upload documents,
e- sign forms, and receive updates through an online portal or email — meaning no multiple trips to
an office or courthouse. The firm uses secure digital tools to prepare and file court petitions
electronically whenever possible, reducing delays. Clients are kept informed every step of the way
through modern communication channels (text, email, client dashboards). This meets a growing
expectation: a 2021 survey showed 79% of legal consumers look for remote or online options when
hiring alawyer . In fact, 67% of clients specifically prefer law firms that offer a mix of remote
services in addition to in- person availability . RLG aligns perfectly with these trends by being
designed from the ground up as a tech-enabled service.

Figure: Client preferences are shifting toward virtual legal services. In 2018, only 23% of consumers
were open to working with a lawyer remotely; by 2021, 79% looked for remote options when hiring,
and 67% wanted a lawyer who offers both remote and in-person choices . This graphic (based
on Clio’s Legal Trends Report) illustrates the surge in demand for flexible, tech-enabled law
practices. Redemption Law Group’s digital-first model is built to meet clients where they are —
online — which is increasingly the expectation in 2025.

For clients, this means unprecedented convenience and access. A young working parent in rural
Northern California who needs an old misdemeanor expunged can use RLG without ever leaving
home, rather than having to drive hours to the nearest city attorney. A person who works
weekdays can complete forms on a Saturday via RLG's website. By serving all California counties
through one centralized digital platform, Redemption Law Group brings expertise to every corner
of the state . Thisis astarkimprovementover the patchwork of traditional local attorneys that
someone would have to find on their own.

In short, RLG's model effectively “brings the lawyer to the client” through technology, rather than
forcing the client to navigate the lawyer’s world. This is akin to how telemedicine brought doctors
to patients virtually — the legal field is now catching up. The result is greater participation in the
justice system: eligible individuals who might never have cleared their record due to logistical or
financial obstacles can now do so with far less hassle.

Accessibility, Efficiency, and Peace of Mind

Three pillars differentiate Redemption Law Group’s service from the old way of doing things:



e Accessibility: RLG's platform is accessible 24/7 from any device, enabling clients to start the
expungement process on their schedule. All Californians, whether in Los Angeles or a small
Central Valley town, have equal access to the firm'’s services online. By providing an intuitive
web interface and even a forthcoming mobile app, RLG reduces the digital divide in legal
help. The firm also provides support and guidance in plain language, demystifying legal
jargon so clients from all backgrounds can understand their options (a refreshing change from
the often intimidating legalese of court forms). In contrast, many traditional lawyers still require
clients to come in person for each step — a barrier for those with limited mobility, no
transportation, or inflexible work hours. RLG’s approach aligns with the principle that justice
should be user-friendly and readily available, not confined to ivory towers or 9-to-5 office
hours.

e Efficiency through Technology: RLG uses technology not for its own sake, but to eliminate
inefficiencies that plague traditional legal practice. Automated document generation tools
populate repetitive forms quickly and accurately, avoiding errors that could cause court
rejections. Digital calendars and reminders ensure that deadlines (like court dates or
follow-ups) are not missed. The firm leverages electronic filing in courts that accept it,
speeding up the submission of petitions. Internally, RLG’s case management system keeps
each case on track, and clients often get results faster than they would navigating on their
own or with an overburdened pro bono agency. This efficiency translates to lower costs and
faster outcomes. For example, a process that might take a solo attorney 10 hours of billable
time can often be done in a fraction of that through RLG’s streamlined workflow — and
those savings are passed on in the form of lower flat fees. Clients also benefit from faster
communication: inquiries are answered through modern channels, and status updates are
provided proactively (clients can check their case status anytime online, rather than
calling and leaving messages). The end result is a smoother journey through the legall
system, with less anxiety and “downtime” waiting in limbo.

e Transparent, Flat-Fee Pricing: As mentioned, the cost predictability of Redemption Law
Group's service is a game-changer. Traditionally, legal fees for expungements canrange
widely — one national resource notes anywhere from a few hundred dollars in simple cases to
as high as $4,000 for complex matters . Many private attorneys charge hourly rates of
$250-$400, so even 5-10 hours of work quickly adds up. This uncertainty deters people
from even seeking help. RLG shatters that barrier with flat fees between $990 and $1,695 for
its core services, covering the entirety of the work (court filing, appearances, etc.) .There are
no surprise add-ons; the firm’s website prominently advertises “Expungement and other
services starting at just $990” . This level of transparency builds trust. Clients know that for a
set price, RLG will handle their case from start to finish, which includes any follow-up or
complications. Flat fees also mean RLG is accountable for working efficiently — the onus is on
the firm to complete the case promptly, rather than billing for more hours. This aligns the
firm'’s interests with the client’s interests in getting a quick, successful resolution. For
customers, the flat fee is often competitive with or lower than traditional attorney costs for
similar work (and when you factor in the convenience, the value is even greater). By removing
cost ambiguity, RLG essentially opens the door for thousands of Californians who need relief
but assumed a lawyer was beyond their means. It's worth noting that some nonprofit or
public defender clinics offer free expungement help, but they often have long waitlists and
income restrictions. RLG fills a vital gap by offering an affordable paid service that is
sustainable and scalable — helping those who might earn too much for legal aid but still
cannot afford mainstream legal fees. (Visualization suggestion: A simple table or chart could
compare the cost and time of a traditional expungement process vs. RLG’s process. For
instance, show the average cost $2,000+ and 2-3 office visits in the traditional model,
against ~$1,000 and 0 office visits in RLG’s model, to drive home the difference.)



A Client-Centered, Uplifting Experience

Beyond the tangible advantages of technology and pricing, Redemption Law Group distinguishes
itself with a mission-driven, client-centered philosophy. The firm was founded on the belief that
everyone deserves a second chance and that the legal system should actively help rehabilitated
individuals, not perpetually punish them. This ethos comes through in how RLG treats its clients. The
team (led by attorney Christine Chigbu, Esq.) approaches each case with empathy, respect, and
nonjudgmental support. They understand that behind every expungement is a human story — a
person who wants to improve their life for themselves and their family. RLG's outreach and
communications avoid legal jargon and instead speak to clients in an uplifting tone: “Clear your
record. Reclaim your future.” is not just a tagline, but genuinely the goal.

The firm emphasizes personalized service, meaning attorneys take the time to learn each client’s
background and tailor the legal strategy accordingly. For example, if someone had a substance-
related conviction, RLG might highlight their completion of rehab and years of sobriety in their
petition — painting a full picture of rehabilitation for the judge. This personal touch increases the
likelihood of success in court and makes clients feel heard and valued. It's a stark contrast to
cookie-cutter approaches or clients feeling like just a case number. RLG also practices
compassionate candor: if a client isn't yet eligible for relief, they will be advised on steps to take
(such as finishing probation or paying outstanding fines) and encouraged to come back when
ready. This guidance, even to non-paying individuals, reflects RLG’'s commmitment to the broader
mission of second chances.

Importantly, RLG’s values are woven into every aspect of the service. The firm prides itself on
principles of fairness, equality, and respect for all individuals. They actively work to fight the
stigma associated with a criminal past by focusing on clients’ strengths and future potential rather
than their old mistakes .Every successful expungement or sealing through RLG not only benefits
the client but also chips away at societal prejudices — as more stories emerge of people who
turned their lives around once their record was cleared, attitudes slowly change. RLG sees itself as
part of a larger movement to normalize redemption in the justice system. This is why they have
partnered with community organizations and “Clean Slate” initiatives to spread awareness. The
firm’s use of technology is not meant to depersonalize the experience, but to enhance it:
freeing up attorneys from paperwork drudgery so they can spend more time coaching and
supporting clients through the emotional journey of reclaiming their rights.

Finally, consider peace of mind. Navigating any legal process can be stressful, especially one as
meaningful as clearing a record. RLG leverages its expertise and tech tools to shoulder that stress
on behalf of the client. Clients can rest easier knowing a dedicated team is handling the legal
minutiae. The firm often reminds clients that “we work relentlessly to remove the legal obstacles
that restrict you from leading the life you envision” - essentially saying, “We've got this, so you can
focus onyour future.” This assurance is invaluable. It transforms what might be a daunting ordeal
into a collaborative effort where the client feels empowered and optimistic. Many RLG clients
report feeling a weight lifted before their case is even decided, simply because they have an
advocate in their corner and a clear plan in motion.

In summary, Redemption Law Group's tech-forward model isn’t about gimmicks or shortcuts -
it's about delivering better outcomes and experiences for clients. By combining innovative
technology, flat- fee affordability, and mission-driven service, RLG is disrupting the legal
industry’s old ways in the best possible sense. It demonstrates that expungement and record
relief can be done faster, cheaper, and with more heart. This bodes well not just for RLG's clients,
but for the broader effort to make second chances more accessible to all who have earned them.



Redemption Law Group: Mission, Values, Services, and Coverage

Redemption Law Group'’s approach is grounded in a clear mission and set of values that guide
everything from its pricing to its client interactions. Below, we outline what RLG stands for and the
practical details of its offerings for Californians:

Mission: “Clear Your Record, Reclaim Your Future”

At its core, Redemption Law Group exists to fight the stigma and systemic barriers faced by
people with criminal histories .The firm’s mission is simple yet powerful: to empower individuals
toreclaim theirlives and opportunities that should rightfully be theirs .RLG believes that a past
mistake should not define a person’s future, and that everyone deserves a second chance to
become a full, contributing member of society . This mission reflects a deep commitment to
redemption in the true sense of the word — helping clients redeem their narrative from one of
conviction to one of restoration. All of RLG's services are oriented around this goal of removing
legal obstacles so that clients can move forward with a “powerful new beginning” . By clearing
records, RLG enables clients to access higher-paying jobs, secure stable housing, pursue
education, and otherwise move beyond the shadows of their past. In other words, RLG’s legal work
is a means to a greater end: transforming lives. This uplifting, future-focused outlook pervades the
firm’s culture. Clients aren't treated as “ex-convicts” or problems — they are treated as people with
potential who are taking positive steps, and RLG's role is to facilitate that progress with skill and
compassion.

The values driving this mission include:

e Accessibility & Inclusivity: making legal help available to all Californians, not just those in
big cities or those who can afford high fees.

e Justice & Fairness: working to remove unfair barriers and level the playing field so that a past
record doesn't result in lifelong inequality.

e Respect & Dignity: recognizing each client’s inherent worth. RLG attorneys treat clients with
respect, maintain confidentiality, and honor the trust clients place in them.

¢ Integrity & Excellence: providing top-notch legal representation with honesty and
transparency. If RLG takes on a case, they commit to seeing it through with diligence and
ethical practice (including a candid assessment of chances, and a refund guarantee in
certain scenarios, reflecting confidence in their work).

e Innovation in Service: continuously improving their tech platform and processes to better

serve clients. RLG sees innovation as a way to break down traditional barriers — a value that
keeps the firm agile and client-focused.

These values aren't just buzzwords — they show up tangibly. For example, accessibility means RLG
offers consultations in English and Spanish (and can accommodate other languages via
translation) so that language is not a barrier. Integrity means if a client isn't eligible for relief, RLG
will not take their money; instead, they'll explain why and often guide them on what to do to
become eligible (such as waiting out a statutory period or seeking a governor’s pardon for non-
expungeable offenses). Respect means RLG staff are trained to be trauma-informed and
empathetic, understanding that many clients have been through rough experiences and may be
nervous about the legal system. The underlying message RLG conveys s, “You are more than your
conviction, and we are here to help you prove it.” This positive ethos helps clients feel seen and
supported, which in itself can be empowering.

Services and Coverage: All of California, One Flat Fee at a Time



Redemption Law Group provides comprehensive post-conviction relief services across every
county in California - truly statewide coverage, from the largest metropolitan areas to the
smallest rural communities. The firm specializes in the key areas of record clearance and rights
restoration, including:

o Expungements (Conviction Dismissals): Cleaning a client’s criminal record by petitioning
to dismiss convictions under PC 1203.4 (and related statutes). RLG handles both
misdemeanor and felony expungements, including those coupled with felony reductions
(reducing wobblers to misdemeanors under PC 17(b)) when applicable. This service is
aimed at eliminating the penalties and stigma of a conviction so the client can truthfully
say they have no convictions to private employers .RLG’s expertise in this areais
considerable — the team stays up-to-date on the latest changes in California law (for
instance, understanding the impact of new automatic relief laws on what still requires a
petition). They manage everything from obtaining old court records, to preparing
persuasive declarations highlighting the client’s rehabilitation, to representing the client in
any required court hearings. Expungement is one of the firm’s most in- demand services,
as it directly unlocks jobs and housing. The cost for a standard expungement through RLG
starts at $990, which is highly competitive .This flat fee covers the filing of the petition for
each conviction and any court appearances. RLG often offers bundle discounts if a client
has multiple cases to expunge at once, making broad record clean-up feasible in one go.

o Arrest Record Sealing: As described earlier, RLG assists clients in sealing records of arrests
that did not lead to conviction (and certain convictions that were later overturned or
pardoned). The firm evaluates eligibility under the law (PC 851.87 and related provisions)
and files the petition to seal arrest records so that background checks will no longer reveal
those incidents.Given the newness of California’s arrest sealing law, many people —
including some attorneys — are not fully aware of its availability. RLG's attorneys pride
themselves on being on the cutting edge of such remedies, often educating clients that
“Yes, we can seal that dismissed case from 5 years ago.” The service extends across all
counties; RLG handles the necessary filings in the superior court where the arrest occurred.
This service is crucial for clients who were wrongly accused or never charged — RLG helps
ensure those unproven allegations don’t haunt them indefinitely. The flat fee for arrest
seoling) is within the same $990-$1,695 range (varying by complexity, e.g. multiple arrests
to seal).

o Certificates of Rehabilitation: Redemption Law Group guides eligible clients (usually those
with older or more serious convictions, including some registrable offenses) through the
process of obtaining a Certificate of Rehabilitation from the court. This is a more
involved proceeding — it often requires demonstrating a long period of rehabilitation
(typically 7-10 years crime-free, depending on the offense) and possibly gathering
character references or evidence of community involvement. RLG assists with every step:
determining when a client will become eligible, helping them document their rehabilitation
(employment history, letters of recommendation, etc.), and representing them at the court
hearing where a judge decides on granting the certificate. If successful, the client not only
gains the certificate (which as mentioned can shield them from some employment bias
by law ), but RLG also helps them understand subsequent steps — for example, that the
certificate will automatically be forwarded as an application for a governor’s pardon. While
a pardon is not guaranteed, a Certificate of Rehabilitation is a prerequisite and shows the
Governor that the court has vetted the person’s rehabilitated status. RLG has made it a
mission to increase the number of people seeking CORs in California, as they are
underutilized. The firm charges a flat fee for COR assistance (at the higher end of the
range, typically, given the work involved — often around $1,695). This service is available



statewide, important because many rural counties have no local lawyers familiar with COR
petitions, whereas RLG can provide that expertise remotely.

o Early Probation Termination: RLG helps clients who are still on probation to petition for
ending probation early (and then usually expunging immediately after). This service
includes reviewing the client’s probation performance, advising on anything that can be
done to strengthen the case (such as completing all classes or paying all fines first), and
then filing a motion under PC 1203.3. RLG attorneys will write a tailored argument to the
judge explaining why continued probation is unnecessary — for instance, highlighting the
client’s steady job, family responsibilities, and exemplary conduct on probation so far. If
the motion is granted, RLG typically has the expungement petition ready to file the same
day the probation is terminated, capitalizing on the opportunity to clear the conviction
immediately. By offering early termination in conjunction with expungement, RLG
addresses a crucial need: people often get stuck waiting out long probation terms (which
in California can be 2-3 years for misdemeanors, and up to 5 years for felonies). During
that time they can't expunge, and they remain under restrictions. RLG’s service can cut
that wait significantly — sometimes from years to just a few weeks or months — freeing
the client from supervision and allowing record clearance much sooner. The firm’s
statewide reach means even if someone was convicted in a county far from where they live
now, RLG can handle the motion in that court without the client having to travel. Flat fees
again apply, usually in the middle of the $990-$1,695 range for an early termination +
expungement package. Given the dual benefit (“two birds with one stone”), this is
seen as a high-value service for those who qualify.

o Additional Services: While the focus of this whitepaper is on the main four services above,
it is worth noting that RLG also assists with related legal remedies. These include felony
reductions (reducing felonies to misdemeanors when eligible, which often goes hand-in-
hand with expungement) , firearms rights restoration in appropriate cases, and
professional license reinstatement (helping clients navigate the legal process of getting
a revoked license back, once their record is cleared or a rehabilitation certificate is
obtained) .Essentially, RLG aims to be a one-stop legal shop for second chances —
addressing not just the criminal record itself, but the ancillary issues that come with it (like
restoring one’s nursing license or adjusting Megan'’s Law registration when possible). By
offering a broad suite of post-conviction services under one roof, RLG ensures clients don't
have to bounce between different attorneys or agencies to fully reclaim their rights.

All these services are offered with RLG’s hallmark flat-fee transparency and with availability in
every county of California. Whether a client’s case is in San Diego County or Del Norte County, RLG
has the capability to handle it. The firm'’s digital presence bridges the geographic gaps. If a court
hearing is required, RLG will appear (often courts allow telephonic or video appearances for
expungement matters; if not, RLG coordinates to appear in person). From the client’s perspective,
there is seamless coverage — they deal only with RLG, and RLG in turn deals with the various courts
and agencies on their behalf. This statewide coverage is a point of pride: RLG’s mission is to not
leave any Californian behind simply because of where they live.

(Visualization suggestion: A California map infographic could be used here to show pins or
highlights on all the counties that Redemption Law Group serves — essentially highlighting the
entire map. Alternatively, an icon for online service (computer or smartphone) connected to
icons of various California regions could illustrate how one digital platform is serving the whole
state.)



Flat-Fee Pricing and Payment Plans

It's worth reiterating RLG's pricing model and how it benefits clients, as this is a crucial part of the
firm’s value proposition. All standard services are provided on a flat-fee basis, typically within the
$990 to $1,695 range as noted. The exact quote depends on the complexity of the case (for
instance, a single misdemeanor expungement might be $990, whereas a bundle of multiple
petitions or a more complex felony case might be on the higher end). These fees are flat and all-
inclusive — meaning they cover court filing fees, attorney time, and any necessary follow-up.
Clients do not get nickel-and-dimed; if an extra hearing is unexpectedly required, RLG handles it
as part of the package. This upfront pricing gives clients peace of mind that cost will not spiral out
of control.

Recognizing that even $990 can be a hurdle for some, RLG offers flexible payment plans in many
cases. Clients can often start with a down payment and pay the remainder in installments
while the case is proceeding. The firm’s goal is not to turn away someone who genuinely needs
help; they will work with clients to make payment manageable. When compared to the typical
cost of not clearing a record - lost job opportunities, lower lifetime earnings — these fees are an
investment in one’s future. RLG sometimes helps clients frame it that way, and even employers or
family members have stepped in to help finance someone’s expungement, knowing it will pay off in
the long run (for example, an employer might sponsor an employee’s record clearance so they can
advance to a higher role).

Redemption Law Group is transparent about pricing on its website (advertising the starting
fee openly), which is still somewhat rare in the legal industry. This transparency is part of treating
clients fairly and with respect. There are no consultations where the client is pressured into signing
up without knowing the cost — quite the opposite, the cost is one of the first things discussed so
that clients can make an informed decision. By removing uncertainty around legal fees, RLG again is
innovating where many traditional firms have resisted; it's a client-friendly approach that builds
trust from day one.

Proven Results and Guaranteed Satisfaction

While this whitepaper focuses on the structure and benefits of RLG's model, potential clients will
understandably care about results. Redemption Law Group has a strong track record of success
in achieving relief for its clients. The firm proudly notes a high success rate for expungement and
sealing petitions (bearing in mind that they carefully screen for eligibility to maintain that
success). Many clients have shared testimonials of how RLG’s work changed their lives — obtaining
the job they thought was impossible, getting approved for an apartment, or simply feeling a sense of
closure and relief. Although individual results vary, RLG is confident enough in its service that it
offers a 100% money-back guarantee in some instances if an expungement petition is denied due
to something within the firm’s control . This guarantee is rare in legal services and underscores
RLG's client-first philosophy. It essentially says: “We stand behind our work and your goal — if we
don't deliver the legal outcome we promised and it's due to a failure on our part, you don’t pay.”
Knowing that the firm has “skin in the game” in this way further assures clients thatRLG is
committed to their success, not just to collecting a fee.

In summary, Redemption Law Group marries a noble mission (redemption and second chances
for all) with practical, modern execution (tech-enabled legal practice) and a statewide reach. Its
flat-fee, digital service model is a win-win: clients get quality legal help without the usual
headaches, and the firm is able to efficiently help more people at scale. By serving all California
counties with a consistent approach, RLG ensures that geography is no barrier to justice. By
keeping pricing predictable and reasonable, it ensures that money is less of a barrier as well. And



by living its values of fairness, empathy, and excellence, RLG provides not just legal outcomes but
a supportive experience that leaves clients feeling respected and uplifted. This is how
Redemption Law Group is disrupting the industry — not with flash, but with genuine innovation in
service of the client.

Conclusion and Callto Action

California stands at the forefront of a second-chance revolution, recognizing that giving people
a fresh start is not only just and humane, but profoundly beneficial to society. Post-conviction
relief — through expungements, record sealing, rehabilitation certificates, and related avenues - is
removing the invisible shackles of a criminal past for thousands of individuals each year. The
impact is clear: cleared records lead to better jobs and housing, stronger families, and safer
communities as people are empowered to live productive, law-abiding lives. The legal reforms
and statistics cited in this paper show a compelling narrative: when we invest in redemption, the
returns are enormous, from economic gains (billions added to GDP)  to socialimprovements that
you can't put a price on.

However, a right on paper means little if people cannot actually access it. That's where Redemption
Law Group comes in as a critical piece of the puzzle. By innovating the way legal services are
delivered, RLG ensures thatthe promise of post-conviction relief reaches those who need it most. No
longer does clearing your record have to be a daunting, expensive odyssey — with RLG's help, it
can be a straightforward journey guided by experts who truly care about your outcome. RLG has
demonstrated that the traditional legal industry can be disrupted for good: clients benefit
through greater convenience and lower costs, and justice benefits by having more eligible
individuals take advantage of second- chance laws. In essence, RLG is scaling up redemption.

For potential clients reading this whitepaper — if you or a loved one in California has a criminal
record holding you back, now is the time to act. Recent changes in law are on your side, and
Redemption Law Group is equipped to navigate those laws for you. Whether it's helping you get an
old felony dismissed, sealing an unjust arrest record, obtaining a court-backed rehabilitation
certificate, or ending a probation term early, RLG has the expertise and a proven blueprint for
success. The process begins with something as simple as an online assessment or phone call to
understand your situation. From there, RLG handles the heavy lifting to petition the courts and
advocate for your clean slate.

Imagine your life one year from now: You could be checking “No” on job application background
questions without fear , earning a higher salary at a career you're passionate about, living in a
neighborhood you choose, and feeling a weight off your shoulders because your past no longer
defines you. That future is within reach. As we’'ve shown, thousands of Californians are already
transforming their lives through post-conviction relief — you can join them. The law firm you
choose matters, and Redemption Law Group stands ready as a committed partner in your journey
to redemption.

Take the Next Step: We invite you to contact Redemption Law Group for a free consultation and
eligibility check. Our team will confidentially review your record, explain your options, and answer
any guestions you have — with no obligation. We understand this step can be intimidating, but we
are here to make it straightforward and hopeful. Our attorneys and staff have helped clients
from all walks of life to clear their records and reclaim their futures, and we genuinely want to
help you do the same.

Don’t let an old record continue to limit your opportunities. The law has provided
mechanisms for relief, and with Redemption Law Group’s modern, compassionate legal



service, those mechanisms are more accessible than ever. Your past does not have to be your
future. Embrace the opportunity for a fresh start — reach out to Redemption Law Group today, and
take the first step toward unlocking your full potential.

Contact Information:

Redemption Law Group — “Clear Your Record. Reclaim Your Future.”
Website: www.redemptionlawgroup.com

Phone: 1-800-870-0595

Email: info@redemptionlawgroup.com

Together, we can turn the page on your past.



